
 
 

Agreement for Provision of Internet Information Services 
 
IMPORTANT: You (the account holder(s), and your elected person (if any) will not be permitted to use any 
financial and investment related information services, including account information, and information access 
(collectively, the "Services") unless you and your elected person have first read the terms and conditions of 
use set out below and then sign the agreement at the end of this document. By signing this agreement and 
using the Services, you and your elected person are consenting to become party to this agreement and to be 
bound by these terms and conditions of use. If this agreement is unacceptable to you and your elected person, 
do not sign the agreement and do not use the Services. 
 
Defined Terms 
 
In this agreement, the terms “you” and “your” refer to you, the account holder and anyone you allow access to your account information. The 
term “Wellington West” refers to Wellington West Capital Inc., and any of its affiliates and/or subsidiaries as may be applicable. The term 
“Service Providers” refers collectively, to Wellington West, your investment broker ("Investment Counsel") and/or Croesus Finansoft Inc. who 
provide the Services under this agreement. The term “account” refers to your account which you maintain with Wellington West. The term “site” 
means the Internet site on the World Wide Web through which the Services are provided. 
 
Provision of Services 
 
Under your current account agreement, you provide instructions to and conduct transactions in respect of your account through your Investment 
Counsel. Wellington West utilizes Croesus Finansoft Inc. together with a correspondent network (collectively the "Network") to provide certain 
“back office” services in respect of your account which may include, without limitation, the clearing and settlement of trades, the maintenance of 
books and records of transactions and the custody of some or all of the funds or securities in your account. As a result of your acceptance of this 
agreement and, subject to the limitations set forth herein, you and your elected individual will be entitled to access account information online 
over the Internet though Wellington West's site on the world wide web. The types of account information which you and your elected individual 
will be able to access in this manner include: (i) your account transaction history; (ii) list of account holdings; (iii) an account summary as well as 
other account-related information. In addition, you may also be permitted to access analyst and industry research reports relating to selected 
issuers of securities at a future date. 
 
You agree that any restrictions which are currently on your account will also apply to your use of the Services. 
 
Passwords and Protection of USER IDs and Passwords 
 
To access the Services you will need a User ID and a password which will be emailed to you at the email address you provide below. You and 
your elected individual will be responsible for the confidentiality and use of your email account(s), your User ID(s) and your password(s) . You 
and your elected individual agree to notify the Service Providers immediately if you and your elected individual become aware of any loss, theft 
or unauthorized use of you and your elected individual’s User ID or password or of any change to your email account(s). 
 
Information  
 
Information provided through the Services (the "Information") has been independently obtained by various third party data providers, 
(collectively, the "Data Providers") through sources believed to be reliable at the time it is posted to the site. However, neither the Service 
Providers or the Data Providers can guarantee either the Services or the accuracy, completeness and currency of the Information. In addition, you 
acknowledge and agree that Information on the site is subject to modification from time to time without notice. 
 
Use of Information/Proprietary Interest in Information 
 
The Information is the property of the Data Providers and is protected by copyright. You and your elected individual agree not to reproduce, 
retransmit, disseminate, sell, distribute, publish, broadcast, circulate or commercially exploit the Information in any manner without the express 
written consent of the Service Providers and the relevant Data Provider(s), which consent may be arbitrarily withheld; nor to use the Information 
for any unlawful purpose. You and your elected individual agree to comply with reasonable written requests by the Service Providers to protect 
the respective rights of the Service Providers and the Data Providers in the Services and the Information. 
 
The Information provided through the Services may include the views, opinions and recommendations of individuals and organizations that  may 
be of general interest however, you and your elected individual acknowledge and agree that the Service Providers do not endorse such views, 
opinions or recommendations and do not recommend any investment advisory service or product, nor do the Service Providers offer any advice 



regarding the nature, potential value, or suitability or any particular security, transaction or investment strategy. You and your elected individual 
acknowledge that the Service Providers, the Services, or any of the Information is not intended to supply investment, financial, tax or legal 
advice.  
 
From time to time, the Information provided by the Service Providers may include access to analyst and industry research reports relating to 
selected issuers of securities. These analyst and industry reports may be provided by, among others, Wellington West Capital Inc. 
 
You agree that you are solely responsible for any investment decisions you make, whether based on the Information or otherwise. 
 
Record Keeping 
 
The Service Providers may keep records relating to you and your elected individual use of the Services. You acknowledge that these records will 
be conclusive and binding on you in any disputes, including any legal proceedings as evidence of your account transactions through the Services, 
in the absence of clear proof that the Service Providers’ records are erroneous or incomplete. 
 
Interruption of Services 
 
There may be delays, omissions, or inaccuracies in the Information or in the Services. You agree that neither the Service Providers nor the Data 
Providers shall have any liability, contingent or otherwise, for the accuracy or timeliness of the Services or the accuracy, timeliness, completeness 
or correct sequencing of the Information, or for any decision made or action taken by you in reliance upon the Information or  the Services, or for 
interruption or delay of any data, Information, or any other aspect of the Services. 
 
No Warranties or Representations 
 
There is no warranty of merchantability, no warranty of fitness for a particular use or purpose, and no other warranty of any kind, express or 
implied regarding the Information or any aspect of the Services. 
 
Limitation of Liability 
 
In no event will the Service Providers or the Data Providers be liable to you or anyone else for any incidental, consequential, special or indirect 
damages (including but not limited to lost profits, trading losses or damages) that result from inconvenience, delay or loss of the use of the 
Services arising out of or related to this agreement, even if the Service Providers and the Data Providers have been advised of or are otherwise 
aware of the possibility thereof, except as limited by applicable laws. 
 
Neither the Service Providers nor the Data Providers shall be liable for any loss resulting from a cause over which it does not have direct control, 
including but not limited to failure of electronic or mechanical equipment or communication lines, telephone or other interconnect problems, 
unauthorized access, theft, operator errors, severe weather, earthquakes and strikes and other labor problems. 
 
Indemnification 
 
You and your elected individual agree to indemnify and hold the Service Providers and the Data Providers harmless from and against any and all 
claims, losses, liabilities, costs and expenses (including but not limited to legal fees) arising from you and your elected individual’s violation of 
this agreement or any third party’s rights including but not limited to copyright, proprietary and privacy rights. This indemnification and hold 
harmless obligation on your part will survive the termination of this agreement along with the protections provided to the Service Providers under 
this agreement, including the limitations of liability. 
 
Service Fees 
 
You agree to pay all subscription, service and use fees, if any, which you are charged by the Service Providers for the Services. These service and 
use fees may be changed from time to time upon 30 days prior notice being provided to you either through an electronic message delivered 
through the Services or by regular mail. You agree to pay all costs (including legal fees, if any, incurred by the Service Providers in collecting 
overdue fees from you). You also agree to pay all federal and provincial taxes applicable to your use or receipt of the 
Services. 
 
Termination of Agreement 
 
The Service Providers reserve the right to terminate you and your elected individual access to the Services or any portion of it in their sole 
discretion, without notice and without limitation, for any reason whatsoever, including but not limited to the unauthorized use of your User ID, 
password and/or account number(s), breach of this agreement, or discontinuance of the Service Providers’ access to any information or data from 
any Data Provider or termination of one or more agreements between the Service Providers and the Data Providers. In the event of a termination 
by the Service Providers, the Service Providers and the Data Providers shall have no liability to you and your elected individual whatsoever. 
You may terminate this agreement upon notice to the Service Providers or through the termination of your account agreement with Wellington 
West. Termination of your account agreement will result in the automatic termination of you and your elected individual User ID, password and 
your account number(s) and you and your elected individual access to the Services. 
 
Amendment to Agreement 
 
In the event of a change to any provision of this agreement, the Service Providers will give you at least 30 days prior written notice of the 
contemplated change and the effective date of said change, which notice may be provided to you electronically through the Services. Your 
continued use of the Services or the maintenance of any funds on deposit or securities held in your account after the effective date of any such 
amendment shall constitute for all purposes your agreement and consent to such amendment. 
 
 
 



 
Governing Law of Agreement 
 
The site is created and controlled by Service Providers in the Province of Manitoba, Canada and is available to Canadian residents only in 
accordance with applicable laws. As such, the laws of the Province of Manitoba will govern these terms and conditions, without giving effect to 
any principles of conflict of laws. 
 
General 
 
The headings used in this agreement are for reference purposes only and shall not affect the interpretation of this agreement. 
If there is a conflict between this agreement and your account agreement, the terms of this agreement shall govern. In all other respects, the terms 
of your account agreement shall also apply to this agreement. 

 
     
Section 1 – Account Holder(s) 
Please print clearly 

 
Name(s):   
 
Account Number(s):  

 
Address:   
 
City:   Province:     Postal Code:   

 
Home Ph:  ( )  Work Ph:  ( )  
 
Email Address:   

 
I/We (the account holder(s)) hereby confirm the information noted above is correct and true, and I/We have the read and understood 
the terms of agreement. 
 
Signature:  x   Date Signed:  
 
(If applicable) 
Signature:  x   Date Signed:  
 
Are you electing someone else to view your account(s) online (3rd Party Access)      No     Yes  
 
I/We (the account holder(s)) hereby consent to and authorize Wellington West and/or Croesus Finansoft Inc. to provide 
authorization to the Elected Person(3rd Party)  whose signature appears below, to have access to my/our account information as 
described under the “Provision of Services”. I/We understand that by electing a 3rd party on this form,  only the elected person will be 
able to access my/our account(s)t online under the user ID provided. 

 
 
Section 2 - Elected Person  (Fill in and sign only if the account holder(s) have authorized 3rd party access) 
 
Name:    
 

Address:   
 

City:   Province:     Postal Code:   
 

Home Ph:  ( )  Work Ph:  ( )  
 

Email Address:   
 
 
Signature: x  Date Signed:  
 
 
 

Please print, review and sign this form 
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